
External Referral Form - Version 2 

Client Eligibility Criteria 

 

 
Will See clients who are: 
 

• Socially isolated 

• Mild-moderate mental health issues 

• Long term conditions 

• Frequent attenders to GP/A&E 

• Struggling to access /navigate local and city-wide 
services.  

 
Staff can refer to the following service areas based 
on client need & wishes: 
 

• Work, Volunteering & Learning 

• Healthy Lifestyles 

• Social Networks  

• Housing 

• Benefits 

• Debt 

• Emotional Wellbeing 

• Families & Parenting 

• Other (please state). 
 
Note: 

• One or more service support area/s can be 
selected 
 

 
Won’t See clients: 
 

• Who are under 18 

• Who are experiencing acute episodes of 
psychosis and not receiving support 

• With primary issues of drug and alcohol 
misuse and not receiving support 

• Who are a threat to themselves or others 
 
 

 


